RESUME TIPS: (Side 1) 
Top Third of Resume: 5 Sample Formats: OPTIMIZE resume “real estate” 
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RESULTS-ORIENTED, CUSTOMER-FOCUSED OPERATIONS TEAM LEADER

. 7o

Resource Optimization ~ Superior Customer Service ~ Positive Business Outcomes

Dynamic, passionate, deadline-driven operations and administrative team leader with proven

ability to successfully manage multiple projects. Self-starter with track record of sizing-up,
prioritizing, organizing and executing on short- and long-term objectives to drive business and

achieve customer enthusiasm evidenced by repeat and new business.
CORE COMPETENCIES

Relationship Management for Major Accounts & Other Clients
SOP Development/Policy & Process Innovation

Budget Development, Tracking & Adherence

Resource Assessment, Mobilization & Deployment Expert

Staff Mentor, Coach, Motivator & Developer

Solid Organizational, Time Management & Follow-Up Skills
Highly-Effective, “"Buttoned-Down” Communicator

Online Content Management & Distribution/Format Optimization
Bi-Lingual (Spanish)

SELECTED ACHIEVEMENTS

Consistently met strict daily contractual content deadlines and circumvented penalties for
20-year period.

Led teams with acute focus on delivering high quality deliverables and superior customer
service. Drove $2 - 4 million annually in business.

Coached, motivated, mentored, developed and cross-trained employees resulting in
highly-stable workforce: minimum employee retention rate of eight years.

Continually monitored and proactively kept pace with industry demands and requirements
by remaining technology-forward and evolving methods of producing and distributing
electronic content.

saE2u¢
bow: i |asospess N\ N OO M A @A O L-A-===ad)
Fage 1 Sec 1 12 A6 Inl Coll Engish (.5 OX




[image: image2.png]Zh MMarsala MKTG Strategist_ RESUME and Cvr. Ltr.Sr. Dir of Mktg-MY SAMPLE. doc - Microsoft Word

Ele Edt Vew Iwet Fomat ook Table Window Help

BE=A" NERENIE NN A NN B A AR e N | &1 o 150% - @ ] GdRead 8} A4 &
I j ’ . 2 . s j n i s . i r :
FIRST NAME ML LAST NAME Mobile: (XXX) XX
Street Address [Home: (XXX) XX
City, State XXXXX Email.address@Domain.xxx

SENIOR MARKETING MANAGEMENT PROFESSIONAL

Strategic & Tactical Marketing  Market Development @ Marketing Communications e PR e eMarket;

Analytics
SUMMARY OF QUALIFICATIONS:

Over 15 years of proven strategic and tactical marketing experience growing market share, driving revenues, and
delivering ROL  Specific expertise in health care, medical devices, supply chain management, financial services,
satellite/wireless communications, and automated inventory-dispensing technologies. Experience in food and beverage
and broadcast entertainment industries.

BREADTH OF EXPERIENCE:

* Revenue-Building Programs/Campaigns e Retention & Acquisition Strategies o Digital/eMarketing/Web Analytics

*B-2-B & Consumer Marketing  Creative Concept Development © Vendor & Partner Negotiations
« Budget Development & Management o Advertising & Sales Promotion « Website Planning/Development
 Staff, Team & Vendor Management © Branding/Corporate Identity o Conferences/Trade Shows/Events

SELECTED ACHIEVEMENTS:

o Crafted two hardware marketing programs to grow business resulting in a 2.1% dollar increase within first quarter.

o Developed strategies to end three-year run of lost revenues ($1.5-$2 million per year); grew business by $1.8 million.
e Led marketing steering committee and directed asset management account strategy. increasing customer
valty >$1M in st month.

e Boosted in-branch brokerage product v sing refern alx and traffic by 300% in select branches.

e Designed highly successful annuity incentive contest that exceeded sales targets, garering $1.1M in revenues.

PROFESSIONAL EXPERIENCE:

CareFusion Corp. (spun off from Cardinal Health, Inc.) — San Diego, CA
Sr. Product/Marketing Manager 1/2009 — Present
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FIRST NAME LAST NAME Home: (619) XXX-XXXX
Cell: (619) XXX-XXXX
E-mail: Name@url.com

RESULTS-ORIENTED QUALITY ASSURANCE LEADER

OBJECTIVE
A challenging Quality Assurance leadership position with a growing and progressive manufacturing firm which
allows me to leverage my skills and make meaningful contributions which impact the bottom line.

SUMMARY OF QUALIFICATIONS

Over 20 years of Quality Assurance experience at companies manufacturing electronic assemblies, medical
devices, plastic injection-molded components, hearing protection products, and a wide variety of products and
processes. Experience also includes four years of ISO Quality Systems consulting services.

Certified Lead Auditor (BSI, NFS and Stat-A-Matrix) L
Certified Six Sigma Black Belt (UCSD Extension)

Certified Quality Engineer (ASQ)

Certified Quality Improvement Process Instructor (Phillip Crosby Quality College)

Certified Manager of Quality/Organizational Excellence (ASQ)
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FIRST NAME MI. LAST NAME
Street Address
San Diego, CA X0000C

. s L ¢ .

Mobile: XHKK-XHH-KHHK
Residence 0OC00C000
E-mail: name@URL.com

SENIOR SALES MANAGEMENT & BUSINESS DEVELOPMENT EXECUTIVE

Cross-Industry Sales * Strategic Planning « Organizational and Team Development *
Business and Market Expansion * C-Level Relationship Management

Executive Profile

o Proven ability to raise initial funding and lead, direct, and manage in a startup environment
o Over 22 years of executive sales and management experience in technology (hardware and software),

medical equipment and disposables

o Strong executive administration skills: Management of business plans and strategies, decision making,

short and long range planning, projections, forecasts, budgets, profit analysis, policies and procedures

o Innate ability to size up and distill complex business situations to manageable, actionable initiatives

o Knack for identifying bsiness successes, risks, strategic opportunities/process improvement
opportunities, market conditions and consistently achieve sales goals and increase profitability

o Solid staff development skils: Recruiting, training, developing, motivating, coaching, resolving conflict
and building teams. Employ participatory management style that bilds loyalty and encotrages
accountability, teamwork, continuous improvement and resuilts

o Exceptional relationship management skills, building customer loyaty, responding to customer needs,
resolving problems, and overseeing quality assurance, while enstring commitment to excellence and

promoting positive company image.
Core Competencies

o Organizational development and teambuilding
o Strategic planning, budgeting and pricing strategies
o Strong customer and strategic alliance-building skills
o Business process re-engineering expertise

o Software, hardware and biotech devices sales

Professional Experience
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Yahoo! Hotjobs "marketing, com.

Key and national account successes
Excellent communication skills

National and international sales experience
Hands-on approach to problem solving
Cornplex contract negotiations

TIon 5110, T02 P





[image: image5.png]Insert Fomat Teok Table Window Help Type a question for help

DEHRISRITE B9 - 840 EEB ST s - 4igead = . A
£ Final showing Markup = show = | ¥ 92 - 53 - A% - | 2| & |
. % ] f ] f . f . s . s . . o ar .

Autoshapes~ \ % [ O A

FiRST NAME LAST NAME

o Cel X o email: Name@url.com

MANUFACTURING OPERATIONS & PRODUCT ENGINEERING PROFESSIONAL

SUMMARY OF QUALIFICATIONS

experience within worldwide companies, Experience in healtheare and medical device scetor includes
CarcFusion Corporation/Cardinal Health Inc., Avail Medical, Westmed, Smiths Healthcare, Nellcor Tyco
Healtheare, and Tyco-Raychem.

CORE COMPETENCIES

« Process Expert (CPK) « Product Engincering o Product & Project Management

o Certified ISO 9000 Auditor | « CIM, SAP, EL, Mainframe Systems x Sigma & Lean Manufacturing
« ISO Procedures & Programs | » Technical Support for Installations « Plastics, Flexible PVC & Silicone
 Molding, ¢ & Manufacturing | « Packaging, Specs, BOMs & Costing « Wires: Braiding Process

* R&D: Adhesive Alternatives | o Standard Cost Product Caleulations * Team management

« Preventive Maintenance « PVC, HDPE, Polycarbonate, ABS, EVA, | o Troubleshooting Processes &

Schedules Acetyl, Acrylic, Polyolefin & Silicone Validations

HIGHLIGHTED ACHIEVEMENTS

o Led strategic packaging project, saving %31\[ in material aud sizing changes.

o Instituted mold configuration and cavi
o Achieved 18% raw material savings ($310K) by proposing alternate material and product profile changes.
o Developed Excel cost estimation program, reducing response time by 30%.

«  Designed layout for new braiding operation, resulting in 40% savings on labor and overhead.

o Proposed product specification labeling changes, reducing fotal costs by 3%.

o Tmplemented packaging specification changes, saving 7% on material and labor standard cost.

o Tproved assembly modifications (pneumatic serewdrivers), resulting in a 30% production increase.

o Transferred molding operations from Tijuana, MX to Ireland, saving ($26K).
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Even if you “hide gridlines,” your key terms CANNOT be read by MOST ATS software!





Do NOT Use Tables – ATS Issue





4





5











© Sept., 2017 

